
 [EPSA2009051]

 [EPSA2009078]

[EPSA2009099

 [EPSA2009125]

[EPSA2009201]

 [EPSA2009035]

[EPSA2009060]
[EPSA2009271]

[EPSA2009109]

[EPSA2009042]
[EPSA2009058]

[EPSA2009179]
[EPSA2009216]

 [EPSA2009224]

 [EPSA2009050]

[EPSA2009198]

 [EPSA2009246]

 [EPSA2009010]

 [EPSA2009278]

[EPSA2009101]

[EPSA2009130]

[EPSA2009228]

[EPSA2009237]

 [EPSA2009253]

EPSA 2009 - List of Award Nominees and Best Practice 
Certificate Recipients

THEME I: PERFORMANCE IMPROVEMENT IN PUBLIC SERVICE DELIVERY

NOMINEES

BEST PRACTICE CERTIFICATE HOLDER

SPAINSIGPAC: IMPROVING THE EFFECTIVENESS OF AGRICULTURAL AND 
LAND MANAGEMENT THROUGH TECHNOLOGY

country

GERMANY

GERMANY

BULGARIA

AUSTRIA

LUXEMBOURG
ITALY

CYPRUS

Integrated online portal for SMEs

C!You - start-learning@hamburg: Online self-assessment service to assist 
career orientation on behalf of the General Administration of the Free and 
Hanseatic City of Hamburg

Individual auction of applications for support (Dutch Wmo)

Regional platfrom of e-services for all, e-bourgogne ]

Project title

Project title

KiBiz.web 

AUSTRIA

FRANCE

GERMANY

THE NETHERLANDSConflicts between citizens and government: towards a pro-active, solution 
driven approach 

The Baby-Document-Service by the Department for Citizens' Proceedings

The Italian Public Administration eMarketplace (MEPA) ITALY

AUSTRIA

BELGIUM

Guichet.lu 

Interactive Statistical Pocketbook 2008 
WebDIV: Online vehicle registration 

Gender Mainstreaming in the Vienna City Administration 

Targovishte Municipality on the Way of Excellence – the Continuous 
Improvement Process for Public Services Delivery 

Promotion Programme for On-Site Energy Audits

One stop shops at the service of citizens

AIDA 2009 

Transformation of the Revenue and Benefits Service in Basildon 

The EcoBusinessPlan Vienna: The Environmental Service Package of the 
City of Vienna

The Rybnik Spatial Information System (RSIP)

DYONIPOS (DYnamic ONtology based Integrated Process OptimiSation)

National Health Portal and Electronic Personal Ambulatory Books 

Time is...life (Improving the Romanian Emergency Medical Services)

THE MOBILE COUNTER FOR DISABLE AND ELDERLY PEOPLE 

ROMANIA

BULGARIA

country

THE NETHERLANDS

GERMANY

AUSTRIA

POLAND

AUSTRIA

UK

ITALY
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[EPSA2009143]
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[EPSA2009140]

[EPSA2009275]

THEME II: CITIZEN INVOLVEMENT

NOMINEES

GERMANY

ROMANIASocial integrated services, medical and educational in rural areas 

Sonderabfallmanagementgesellschaft bmH (SAM) - 15 years of a 
successful private public partnership 

THE NETHERLANDS

ROMANIA

SWEDEN

GERMANY

Project title country

BEST PRACTICE CERTIFICATE HOLDER

country

GERMANY

ITALY

Project title

Cologne participatory budget

Stimulating and facilitating regional partnerships for adult learning 

AUSTRIA

UK

Standards of Public Participation, Recommendations for Good Practice

NHS North Lancashire Affiliate Scheme 

Hungary

GERMANY

ROMANIA

country

UK

BELGIUM

POLAND

Ragazzi in Aula 

Governance Plan of Cantabria 2008-2011 

Citizen Involvement in Ghent: Ledeberg leeft! 

Gdynia Civic Sector

Kaufbeuren-aktiv 

Better and more in public administration 

Project title country

SPAIN

Tandem in Science: Network for integration projects

PRESENT IN SCHOOL, ABSENT IN JAIL- Local partnership to prevent 
and combat juvenile delinquency and child victimization 

Project title

Flytta till Dalarna (Move to Dalarna) 

klima:aktiv mobil 

UK

UK

AUSTRIA

Neighborhood consultation - action and involvement of citizens 

Community Alcohol Partnership 

Oldham Partnership 

Civic Alcohol Forum 

THEME III: NEW FORMS OF PARTNERSHIP WORKING

NOMINEES

The License to Dig - Contaminated Site Clean-up in a Joint Effort of 
Citizens and the State of Hessen 

AUSTRIA

GERMANY

Judicial telematic notification programme 

Increase of Investment Attractiveness POLAND

SPAIN

Life-cycle cost model “New construction of St. Poellten University of 
Applied Sciences”

Register of Social Housing Developers

Regional and cross-border center for prevention and intervention in case of 
floods ROMANIA

SPAIN
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THEME IV: LEADERSHIP AND MANAGEMENT FOR CHANGE

NOMINEES

BEST PRACTICE CERTIFICATE HOLDER

country

DENMARK

SWITZERLAND

Project title

Transforming Christie services for cancer patients 

From bureaucracy to service provider

Cultural and organisational change in the mainstream of a methaethics 
approach 

Training for Sustainable Change - Managing Human Capital at the 
Municipality of Porto 

LILA – Change Management: New Leadership Principles and 
Implementation Approaches 

epractice.eu 

Strategic Planning System in Statistics Lithuania

AUSTRIA

Gender Mainstreaming happens in a Town! 

Inspired by business CZECH REPUBLIC

Lithuania

PORTUGAL

UK

PAN-EUROPEAN

AUSTRIA

SPAIN

Project title country

Management in Sant Cugat City Hall - Budgeting the strategy - A new deal 
between political management and politic leadership 
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